
 

Zimbabwe's Munch sees growth in food delivery space

Zimbabwean food delivery startup Munch has seen thousands of downloads of its app as it looks to simplify the process of
ordering food from restaurants in Harare.

Munch has developed a web-based platform and mobile application that allows people to search for their favourite
restaurant, select their food, and pay within the application or on delivery.

Once an order has been made through the app, Munch drivers will pick the food up from the restaurant and deliver it to the
customer. Customers can also place orders in advance for pickup.

It has received quite a response, with 3,500 users signed up for the service, with the app having seen over 7,500
downloads.

“We are doing an average of between 800 and 900 orders monthly, but expect to increase it big time because of the
marketing campaigns we will be carrying out in the next few months,” Tatenda Jakarasi, co-founder and chief executive
officer (CEO) of Munch, told Disrupt Africa.

The startup is currently only operating in Harare, but plans to expand into other Zimbabwe cities in 2018, and eventually into
neighbouring countries. Its biggest local competitor is Dial A Delivery, which only works with selected food providers, and
takes orders via phone call. Munch is trying to be something quite different.
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“Zimbabwe still lacks an efficient technology-integrated delivery service that will enable food lovers across the country to
order in from their favourite restaurants and get their food delivered to them within a reasonable time, while maintaining the
quality of the food and offering the same satisfaction,” Jakarasi said.

Munch has received about $10,000 in funding to date for it to prove the concept and test the platform, with the startup
making money through deliveries and commissions charged to restaurants. Jakarasi said it will soon be adopting a
subscription model.

ABOUT TOM JACKSON

Co-founder @DisruptAfrica. Tech and business journalist in Africa. Passionate about the vibrant tech startups scene in Africa, Tom can usually be found sniffing out the continent's
most exciting new companies and entrepreneurs, funding rounds and any other developments within the growing ecosystem.
SA florist startup Petal&Post plans nationwide expansion - 10 Oct 2018
SA deliveries startup Droppa launches retail gateway - 26 Sep 2018
SA's TastePal ready to scale after early success with corporates - 19 Sep 2018
Uganda's 2ambale targets millennials with speedy e-commerce platform - 17 Sep 2018
Shop on Amazon from Ghana with startup Eazyloop - 13 Aug 2018

View my profile and articles...

 
For more, visit: https://www.bizcommunity.com

https://www.twitter.com/DisruptAfrica
https://www.bizcommunity.com/Article/196/394/182840.html
https://www.bizcommunity.com/Article/196/394/182282.html
https://www.bizcommunity.com/Article/196/785/182080.html
https://www.bizcommunity.com/Article/220/394/181946.html
https://www.bizcommunity.com.gh/Article/83/394/180506.html
https://www.bizcommunity.co.zw/Profile/TomJackson

	Zimbabwe's Munch sees growth in food delivery space
	ABOUT TOM JACKSON


